YCJIOBUSI OKA3ZAHUS YCJIYT TEJE®OHHOM CBSI3H

(B pemakmun ot 24.12.2019 1.)

Paznen I. O01mue moJioxkeHus.
Cratbs 1. O01acTh NPpUMeHeHUs!

1.1. Hactosimue YcnoBus oka3aHusi YCIyT MECTHOHM Tene(OHHOU CBSI3M (anee UMEHYIOTCSI — Y CIIOBHSI)
pa3paboTaHbBl B COOTBETCTBHMH C JIEHCTBYIOIIUM 3aKOHOAATeNbcTBOM Poccmiickoit Depeparu U
PEryaupyIOT OTHOLICHHUS MO OKazaHuio yciyr mectHod cBsizu OO0 «MHTEPHO» (manee — Ycmyrn):
CepBUCHOE, MH(POPMALIMOHHO- CTIPAaBOYHOE 00CIyXrBaHue U Ap. HacTosimue Y cnoBus ycTaHaBINBAIOTCS
OnepaTtopoM caMOCTOSITENBHO, SBISIOTCS MyONUYHON opepTol M MOTYT OBITh HPUHATHI AGOHEHTOM He
MHaye KaK IyTeM MPUCOCTUHEHUS K HUM B LEJIOM.

1.2. TlonoxeHusl HACTOSAIIMX YCJIOBUM HE PACIPOCTPAHSIOTCS HAa OTHOIICHHUS CTOPOH IO BOMPOCAM,
CBSI3aHHBIM C TIpHOOpeTeHrneM AOGOHEHTCKOTO 000y IOBAHMS.

1.3. Yciyru He MOryT OBITh HCIIOJIB30BaHbI AOOHEHTOM 0€3 JOMOJHUTEIBLHOTO IHUCHMEHHOTO
coriacoBanus ¢ OnepaTtopoM Jjisl IPOBEACHHS JIOTEPEH, TOJIOCOBaHUH, KOHKYPCOB, BUKTOPHH, PEKJIaMBbI,
OMPOCOB, MACCOBBIX PACCHUIOK COOOIICHUH, YCTAHOBKH NUTIO30B JJIS JTOCTYIA K CETH 3JCKTPOCBS3U U
NuTepHer-Tenedonun, opraHu3aliy J0CTyIa ¢ CETH CBSI3U OOIIErO MOJIb30BAaHUS K MOJEMHBIM ITyJiaM,
y3JaM Tepelayd JaHHBIX M TEJIEMaTHUSCKUX CIYKO, KapTOYHBIM IUIaT(GopMamM, MacCOBOH TeHEpaluu
Tpaduka u T.m. AOOHEHT TaK)Ke He BIPaBE MCIOIB30BATh CeTh CBs3M OmnepaTopa i Mpomycka Tpapuka
OT HHBIX OIEPATOPORB CBS3H.

1.4. Yeayru cBsizu npenocrasistorcs OnepatopoM Ha OCHOBAHWM JACHCTBYIOIIEH (-MX) JTUIEH3UU (-Hif)
OnepaTopa, NOJIHBIN EpeUYeHb KOTOPBIX pa3MelleH Ha Caiite Onepatopa.

Cratba 2. TepMI/IHBI u onIpeacJaeHusl, UCITOJb3YEMbIC B HACTOAIIUX YcaoBusx

Bce 3arosioBku pa3zienioB (CTaTeii) UCIOJIB3YIOTCSA B HACTOSIIUX Y CIOBUAX UCKITIOUUTEIBHO JIJIS YA00CTBa
UCTIOJIb30BaHUs (MPOYTEHUS) TIOCIICAHUX U HAKAK HE BIMSIOT HA TOJKOBAHUE UX OTACIHHBIX TOJ0KEHHIA.

2.1. AGoHeHT — (hH3HMYECKOe HITH IOPUAMYECKOE JIMIO0, UHIUBUIYaTbHBIA MPePUHIMATEN, C KOTOPBIM
3aKJIIOYEH JI0roBOp 00 OKa3aHUM Y CIYT NPH BBIACICHUHN AT 3THX 1eieid AOOHEHTCKOTO HOMEpa.

2.2. AGOHeHTCKAasl JIMHUSA - JUHUS CBS3H, COCTUHSIONIass AOOHEHTCKOE O00OPYJIOBaHHWE C OKOHEYHBIM
3JIEMEHTOM CETH CBSI3H.

2.3. AGoHeHTcKkHii HOMep — TeeOHHBIN HOMED, OJJHO3HAYHO OTPEACIISIONIHNA (MISHTHDHUIHPYFOIINH )
OKOHEYHBIN 3JIEMEHT CETH CBSI3H.

2.4. AGoHeHTCKOe 000pyI0BaHHE — TEXHUYECKOE CPEJCTBO, BKIOYAs MPOrpaMMHOE oOecrieueHue,
SBJISIFOILIEECS] TTOJIb30BATENILCKUM (OKOHEYHBIM) O0OPYIOBaHUEM CETH CBSI3H, UCHOJIb3yeMoe AOOHEHTOM
NIPY TIOJIB30BaHHUHU Y CIIyTaMU, W/UIIM KOMIUIEKTYIOIIHE M aKceccyaphl K HEMY.

2.5. ACP — aBTOMaTH3MpOBaHHAs CHCTEMA PACcUYETOB, MPEACTABIISAIONIAs COOOH anmapaTHO-IPOrPaMMHBIH
KOMIUJIEKC, IpeJHa3HaYeHHBbIH Al oOecreueHus aBTOMATH3alMU pacueToB ¢ aOOHEHTaMU W/HIIH
MOJIB30BATENSIMHU Y CIIYT, a TaKKe I ydeTa 1 00paboTku HH(OpMaIMy O MPeJOCTaBICHHBIX U OKa3aHHBIX
VYcnyrax.

2.6. JoroBop — cornamenue Mexnay OnepaTtopoM u AOOHEHTOM O BO3ME3THOM OKa3aHUU Y CIYT,



3aKITIOUYEHHOE B TIOPSAIKE U B COOTBETCTBUHU C HACTOSIIMMHE Y CJIOBHSAMU (B T.4. BEIOpaHHBEIM AOOHEHTOM
Tapudueim mnanom). braank [loroBopa pasmemaercs Ha Caiite OmepaTopa, a TakKe MOXET OBITH
pa3merieH B JInuaoMm kaOrHeTe n/ninu HHGOPMAIIMOHHBIX pecypcax Y MOTHOMOYEHHOTO (-bIX) JIAIIA (JIHII).

2.7. Enunnna tapudukanuua Ycayr — eIUHHINA U3MEpeHHs o0beMa OKa3aHHBIX YCIYT, CTOUMOCTh
KOTOpo# ycTraHaBnuBaeTcss OnepaTopoM.

2.8. 3asBieHHe — 3asBJICHUC O HAMEPCHHM 3aKIIOUUTH JloroBop, KOTOpoe momaeT 3asBUTEIL B
ycranoBieHHo# OnepaTopoM popme. Popma 3assrnenus pa3menieHa Ha Caiite OnepaTopa, a TakyKe MOXKET
OBITH pa3mMernicHa B JInuHOM kaOuHeTe U/ HHPOPMAIIMOHHBIX pecypcax Y MOJTHOMOYECHHOTO (-bIX) JIUIA
(o).

2.9. JIuueBoii cuet — 3anmch B ACP, cnyxamas st yueta o0bemMa OKa3aHHBIX YCIYT, MOCTYIUICHUS U
pacxo/10BaHMs JEHEKHBIX CPENICTB, BHECEHHBIX B CUET OIUIaThl Yciyr. B pamkax ogHoro JloroBopa MoxeT
OBITH BBIICJIEHO HECKOJIBKO JIMIIEBBIX CUETOB.

2.10. Oneparop — OGiectBO ¢ orpanuueHHoi otBeTcTBeHHOCTHI0 « MHTEPHO/I» (117648, r. MOCKBa,
MKp. CeB. YepTaHoBo, 4. 1A, kB. 1443), oka3bIBaiollee yCiayrd CBSI3M Ha OCHOBAHMM JIMLIEH3UU (i),
SBIISIOIIIEECS] CTOPOHOH 10 JloroBopy ¢ AGOHEHTOM.

2.11. PacyeTHbBIl MEPHOJ - KaJCHIAPHBIA MeCsI, B KOTOPOM AOOHEHTY ObUTM OKa3aHbl YCIyrH
OmnepaTopoM, eciiu HHOE He MPEAyCMOTPEHO B JIoroBope OKa3aHusl yCiIyT CBS3H.

2.12. Tlomemenne — MOMEIICHUE, 3aHUMaeMoe AOOHEHTOM Ha MpaBe BJIaJCHHUS WIH TO0Jb30BaHHS, B
KOTOPOM YCTAHOBIICHO WIIM OyJET YCTaHABIMBAThCS AOOHEHTCKOE OOOpYMOBAaHUE C IIETbI0 OKA3aHUs
VYenyr. AOOHEHT TrapaHTHUPYEeT HaJU4Me corjacus COOCTBeHHUMKA [lomelleHuss Ha YCTaHOBKY
AboHeHTckoro obOopynoBanuss B I[lomemennn s ueneil okazanust Yciayr. HeGmarompusiTHble
MOCJEJCTBUS, CBA3aHHBIE C OTCYTCTBUEM TAaKOTO COIJacusi, B T.4. B CBA3M C HEBO3MOXKHOCTBIO
MIPOJIO/DKEHUS OKa3aHusl Y CIyT, HeceT AOOHEHT.

2.13. OT4yeTHblii mepuoOa — TMEpPUOa BpEeMEHH, cieayromuid 3a PacderHeimM mepuomom. Ecnu unas
MPOJIOJKUTENBHOCTD PacueTHoro nepuoja He ycranosieHa OneparopoM B Jorosope, PacuetHslit nepuon
CUUTACTCS PaBHBIM OJTHOMY MECSIITY, €CJIM MHOE HE TPEAyCMOTPEHO B JIoTOBOpE OKa3aHMSI YCIIYT CBSI3H.

2.14. Caiita Arenra (Caiit) — pecypc Arenrta OmnepaTopa B ceTu MIHTepHET, pa3MEeIIeHHEIH 0 aapecy:

https://www.telemir.net/.

2.15. Tapudnsiii (-bie) miaaH (-bI) — COBOKYITHOCTb IICHOBBIX YCIIOBHUIL, HAa KOTOPbIX OnepaTop npeaiaraet
MOJIb30BATHCS OTHON 100 HECKONbKUMH Y ciryramu. TapruHbIe MIaHbl SBISAIOTCS HEOTHEMIIEMOH YacThIO
HoroBopa okazanusi yciayr TtenedoHHOW cBsi3M M pasmematroTcs Ha Caifte AreHTa 1O ajpecy:
https://www.telemir.net/tariffs-internod.

2.16. Tapudsl - cTonMOCT, MUHYT Tpaduka, B CiIydae NPEBBILIEHUS 00beMa yCIyr, BKIIOUYEHHBIX B
Tapudusrit (-pie) mian (-b1). Tapudsl SBISAIOTCS HEOThEMIIEMOH YacThio JloroBopa OKkazaHHS yCIyT
TeneOHHOM CBs3U U pazmeniatorcs Ha Caitre Arenra 1o aapecy: https://www.telemir.net/tariffs-internod.

2.17. Tenedonnsblii HOMEP - TOCIIEAOBATEILHOCTD JECATHYHBIX HU(P, COOTBETCTBYIONIAS TPEOOBAHUSIM,
YCTaHOBJICHHBIM B POCCHUHCKOM CHCTEME M TIaHe HyMEpaluy WU B MEKIYHApOAHOM IJIaHe HyMepaluu
AJIEKTPOCBSI3U OOIIETo MOJIb30BAHMS, coJlepxKaiias HHGpopMaIHio, HEOOXOIUMYIO JUIs COBEPIIICHHS BBI30Ba
B CETH TeIe()OHHOM CBSI3H.

2.18. Tpadux - Harpy3ka, co3iaBacMas IOTOKOM BBI30BOB, COOOIICHUN M CUTHAJIOB, TIOCTYAIOIINX Ha
CPEICTBA CBSI3U.


https://www.telemir.net/tariffs-internod
https://www.telemir.net/tariffs-internod

2.19. YnoJHOMoOYEHHOE JIMIO/ATEHT — JIMIO, YIUIATOM KOTOPOMY HEHEXKHBIX CpeACTB AOOHEHT
WCTIOJTHSET CBOM JICHEXKHBIC 0053aTeNLCTBA, BO3HUKarome nepen Oneparopom u3 Jlorosopa.

2.20. Yeayru — ycIyrd MECTHOM, MECTHOW C BBLACIEHUEM IOMOJHHUTENFHOrO abOHEHTCKOTO HOMeEpa,
CBSI3U, U/WJIM UHBIE CONPSDKEHHBIE ¢ HUMU YCIIYTH, OKa3biBaeMble OnepaTopoM HEIOCPEICTBEHHO U/IIH C
MIPUBJICYEHNEM TPETHUX JIUI] (CEPBUCHOE, HHPOPMAIIOHHO-CIIPAaBOYHOE 00CTYKHBAaHUE U JIP.).

Paznea II. Ilopsiaok 3aki0ueHus 1 npoasienus aeiicreus Jorosopa
Cratbs 3. Ilopsinok 3aKia049eHnsi U PoAJieHus1 AelictBust Jlorosopa

3.1. I[OI‘OBOp 3aKJII04YaeTCs B MUChMEHHOM (bopMe WK IMMYTEM COBCPIICHHA KOHKIIOACHTHBIX HCﬁCTBHﬁ,
IMMO3BOJIAIONIUX JOCTOBECPHO YCTAHOBUTH BOJICU3BABIICHUC a0OHEHTA B OTHOIIEHUHU 3aKIIOUCHHS A0TroBOpa.
I[OFOBOp BCTYIIA€T B CUJIY U CTAHOBUTCA 00s13aTeNBHBIM IJI1 CTOPOH C MOMEHTA €I'0 3aK/IFOUYCHUA.

Eciu uHOE He coINlacoBaHO CTOpoHaMu B JloroBope, MocienHUI cyMTaeTCs 3aKIOYEHHBIM Ha
HEONpPEIEICHHBIA CPOK.

B ciydae 3akmodeHus cTOpoHaMH CpodHOro JloroBopa, €ciu WHOE HE YCTAaHOBICHO JACHCTBYIOIINM
3aKOHOJATENbCTBOM, €ro JACHCTBUE NPOMJIECBACTCA KaXKIbIM pa3 Ha CIEAYIOIIMM IE€pUON, DPABHBIN
NIepBOHAYATILHOMY CPOKY AeicTBus JloroBopa, eciir AOOHEHT He 3a4BUT 00 0OpaTHOM He MO3/HEe, YeM 3a
JIBE HEJEIH 0 OKOHYAHHS CPOKA €r0 JeHCTBHSI.

3.2. Jlo 3akmnrouenus Jlorosopa OnepaTop Ha OCHOBaHWU 3asBIICHUs, IOAAaHHOTO 3asBuTeseM Oneparopy
mbo ero AreHTy, MPOBOAMT MPOBEPKY HATUYUS TEXHHUECKOW BO3MOXHOCTH OKazaHus Ycuyr. [Ipu
nojaue 3asBicHUs AOOHEHT MPEABSABISICT U K 3asfBICHUIO MPUIATACT JOKYMEHTHI, TIepeueHb KOTOPHIX
YCTAHOBJICH HeﬁCTBYIOHlHM 3aKOHOJATCILCTBOM, B TOM YHCJIC KOIIUMIO JOKYMCHTA, MOATBCPKAAIOLICTO
NPaBo BIAJICHUS WX TOJIb30BaHus [loMeneHneM.

3asgBUTEIb B cjrydac H606XO,Z[I/IMOCTI/I 00s13aH npeaAoCTaBUTh YIIOJTHOMOYCHHBIM JIMLIAM OnepaTopa AOCTYyIT
B HOMCHICHI/IG B COIIAaCOBAHHOC CTOpOHAMHM BpEMA B MLCIAX pa3pCuHICHHA BOIpocCa O TEXHHUYECKOMN
BO3MOKHOCTH ITPEAOCTABIICHU 3asgBUTEIIO A0CTYyIIa K chyraM.

3.3. B cootBercTtBHU co cT. 6. PenepanbHoro 3akoHa «O NMepCOHANBHBIX AaHHBIX» OnepaTop B LENsX
3aKIIOYEHUs] W/WIM HCHONHEeHus JloroBopa, a Takke B IEIsIX COOMIOACHUS JIeHCTBYIOIIEro
3aKOHOJATENILCTBA 00pabaThiBaeT IEpPCOHAIbHBIE JaHHble AOOHEHTa C UCIOJIb30BAHUEM CBOMX
POrpaMMHO-aNIapaTHBIX CPEACTB WIH 0e3 HCIIONb30BaHUS TaKOBBIX. [1o1 00pabOTKON MEpCOHANBHBIX
JAHHBIX TOHUMaeTcsi J00oe JeiicTBre (omepanus) WIM COBOKYIHOCTh JieiicTBHiA  (omeparuii),
COBEpIIAEMbIX C HMCIIONb30BAHMWEM CPEICTB aBTOMATHU3ALMK WM 0€3 MCIIOJIb30BaHUS TaKUX CPEICTB C
NEePCOHANBHBIMHU JAHHBIMH, BKJIIOUasi cOOp, 3alIMCh, CHCTEMAaTH3aLUIO0, HAKOIUIEHHE, XpaHEHUE, YTOUHEHHUE
(oOHOBIIEHME, M3MEHEHHE), M3BJICYEHHE, HCIIONIBb30BaHME, 00e3NInunBaHue, OJIOKHUPOBAaHME, yIAJICHHE,
YHUUTOKEHUE NTEPCOHANBHBIX JAHHBIX.

3.4. Ha nepuon ¢ MomeHTa 3aKkimoueHus JJoroBopa u 10 npekpaiieHus 0053aTelbCTB CTOPOH 1o Jlorosopy,
a TaKKe 10 UCTCUCHUA CPOKOB XPAaHCHUA DK3EMILIAPOB ,ZIOFOBOPOB, YCTAHOBJICHHBIX 3aKOHOAATCIILCTBOM,
AOOHEHT BBIpaKaeT CBOE COTjacHe Ha Tepenady (pacupocTpaHEHHE, MPEeAOoCTaBlIeHWEe, IOCTYH) H
nopyuenue OnepaTopoM TPEeTbUM JUIaM 00pabOTKH MEPCOHANbHBIX JAHHBIX, MepeJaHHbIX AGOHEHTOM
Omepatopy B xojae ucromHeHus JloroBopa, B T.4. cBeleHUid 00 AOOHEHTE, yKa3aHHBIX B CT. 53
OenepanpHoro 3akoHa Nel26-®d3 ot 07.07.2003 roga «O cBs3u» (32 HCKIOYeHHEM HH(GOpMAIIUH,
COCTaBIISIIONIEH TaiiHy cBs3n). OOpaboTKa MepCOHANBHBIX JaHHBIX OCYILECTBISIETCS B LEISX UCTIOMHEHHS
JoroBopa, B TOM 4Hcle JJsi Iejed a0OHEeHTCKOro, CEpBUCHOTO M CIIPABOYHO-UH(DOPMAIOHHOTO
obciyxuBanuss AOOHEHTa, B T.4. BKIIOYEHHUS B JaHHBIE Ui WHPOPMAIMOHHO- CIIPABOYHOTO
o0CIIy>)KMBaHMS, OKa3aHUS €My YCIYT, HEpa3pbIBHO CBS3aHHBIX ¢ Yciyramu OnepaTtopa, B3bICKAHHS



JIeOUTOPCKON 3aI0JDKEHHOCTH 3a Y CIyTH, XpaHeHus1 JIoroBOpOB M JOTOBOPHOM TOKYMEHTAIIMH W WHBIX
LEJSX, Hepa3phIBHO CBS3aHHBIX C UCTIOJHEHUEM JloroBopa,

3.5. Heorwemnemoii yactbto JloroBopa SBISIOTCS HACTOSIUE YCIIOBUS, BBIOpaHHBIH AOOHEHTOM
Tapudusnii wran, Tapudsl, a Takke ycinoBus odepT, puHATHIX AOOHEHTOM B MOPAIKE M HA YCIOBHUSX,
YCTaHOBJICHHBIX ONIepaTopoM.

Paznen I11. Ilepeyennb, 00beM U Ka4ecTBO Y CJIyr
Cratbi 4. llepeyens Ycayr

4.1. Ilepeuens Yciyr, oka3piBaeMbIX AOOHEHTY, OIpeesieTcs 3aKIIOUYEHHBIMU C HUM JOTIOTHUTEIbHBIMU
COIVIAIICHUSIMUA U TIPUIIOKEHUSIMH K JloroBopy, BeIOpaHHBIM AOGOHEHTOM TapU(HBIM IIaHOM C Y4eTOM
UHBIX YCIIyr, 3aKa3aHHbIX AOOHEHTOM [ONOJIHUTEIBHO B COOTBETCTBUM C JI€HCTBYIOIIMMHU
npeanoxenusmMu OmepaTropa W/WIH TPETHHUX JIML, B TOM YHUCJIE IyTEM COBEPIICHHS KOHKIIIOJCHTHBIX
neiicteuii B Jluunom kaOmHete. Kpome Toro, mepedeHb YCIyr ONpEAEIAETCS BO3MOXKHOCTSIMH
AOGOHEHTCKOTO 000PYAOBaHUSI.

Cratbd 5. O0beM yeayr

5.1. Hdns ydera oO0beMOB OKazaHHBIX Yciuyr Omeparop HCHONb3yeT YCTaHOBIICHHBIE HA CETH CBSI3H
OmepaTopa TEXHHYECKHE CHCTEMbl M YCTPOWCTBA (CpeIcCTBA CBS3M) C M3MEPUTENBHBIMH (DYHKIVSIMHU,
OCYIIECTBIISIOIINE KOMMYTAIIMIO KaHaloB win naketos, win ACP, umeromue QyHKIMM ydera 00beMOB
OKa3aHHBIX Y CIIYT.

5.2. Vicxons u3 cymM paHee BHECEHHBIX IUTaTexeH, ycinoBuil TapudHoTro miana u 00pEMa HCITOTb30BaHHBIX
Ao6onentom Yciyr B ACP ykaseiBaeTcs octaTok Ha JluneBom cuere. BenuunHa ocraTka mpecTaBlisieT
co00i1 00001IeHHY0 HHpOPMAIHIO 00 00beMe Y CIyT, KOTOPhI MOXKET OBITh MCIOJb30BaH AOOHEHTOM
(ToNOXUTENFHOE 3HAYEHUE 0CTATKA) WITH OBLT HCIIONIE30BaH AOOHEHTOM ITOCIIE TIOJTHOTO PAcX0IOBaHMS Ha
oiaty YcIOyr BHECEHHBIX IUIaTeXed (OTpHIATeTbHOE 3HAUYCHHWE OCTaTka). BHeceHue Turatexei
OTpakaeTcsl Kak yBeIMYeHHe OocTaTka Ha JIMIeBoM cueTe, B3BUMAHHUE TIAThl 32 OKa3aHHbIe Y CIYyTH — Kak
€ro yMEHbIIeHHe. Y MEHbBIIIEHHE OCTaTKa MPOU3BOUTCS UCX0s U3 TapudoB Ha Ycmyru ¢ yuerom HJIC u
HWHBIX HAJIOTOB, BKIIOYAa€MBIX B IICHY. OTpI/IHaTe.HBHOG 3HAaYCHUEC OCTaTKa BbIpaXXacT pasMEp
3a70;DKeHHOCTH AGoHeHTa. CBesieHnst 00 octarke Ha JInneBoMm cuere AGOHEHTa CPENICTB, BHECEHHBIX U
HEU3PaCcXO0IOBaHHBIX AOOHEHTOM NP NOTPeOIeHnH Y CIIyT, YKa3bIBAIOTCS OTIEIEHOW CTPOKON B CUETAX.
CBelieHUs 0 TEKYIIEM OCTaTke Ha JIMIeBOM cueTe MOTYyT ObITh MOJIy4deHbl AGoHeHTOM y Oreparopa.

5.3. MeTOI{I/IKa OorpeacsICHU NPOAOJLKUTCIbHOCTU COCAUHCHUS.

5.3.1. IIpomomxutensHOCTh coenuHeHUs otcunthiBaetrcs ACP ¢ 1-0if cekyHApl Tocie OTBeTa
BBI3bIBAEMOT'0 00OPY/IOBAHUS IO MOMEHTa OTOOS BBI3BIBAIOIIETO MJIM BBI3BIBAEMOTO O0OPYIOBAHUS WIIH
o0opymoBaHus, 3aMeHsOImero AOOHEHTa B €ro  OTCYTCTBHE. TeneOHHOE  COCIAUHEHHUE
MPOJIOJDKUTENBHOCTRIO MEHEE 3 CeKYHJ] HE YUUTHIBACTCS B 00beMe OKa3aHHBIX YCIIYT TEJIC(OHHOM CBSI3U.
K o0opymoBaHuio, curHajl OTBETa KOTOPOrO MPHPABHUBACTCS K OTBETY BBI3bIBAEMOIO JIMIA U CIIYXKUT
Ha4yaJoM OTCUeTa MPOAOIKUTEIbHOCTH COSTUHEHUS, OTHOCSITCSL:

anmaparypa Tepelavyd JaHHBIX (Hampumep, MojeM; (aKCUMWIBHBIN —ammapar),
paboTaromye B peskxuMe aBTOMaTH4ecKoro npuema nHpopManumy;

'] AboneHTckoe 00opynoBanue, 000pyaoBaHHOE aBTOOTBeTYHKOM, AOH;
] yupexeHueckas Tesie()OHHas CTaHLIUS;

Takco(OoH;



| ycTpoMCTBa roJ0COBOM MOYTHI;

nHoe AOOHEHTCKoe oOopymoBaHue, oOecrednBaomiee WIA HWMUTHPYIOIIEe
BO3MOKHOCTh OOMEHa HH(pOPMAIHEil IPU OTCYTCTBUH BHI3BIBAEMOTO JIHIIA.

5.3.2. cxos u3 TeXHU4eCKUX 0coOeHHOCTel paboTsl cet Oneparopa, Onepatop BIpaBe yCTaHABINBATb
MaKCUMAJIBHYIO MPOJOJDKUTEIBHOCT OJIHOTO HEMPEPHIBHOTO coerHEH s B ceTn Oneparopa, KOTopoe He
MoxkeT ObiTh MeHee 60 w™wuHYT. B ciydae ycraHoBneHHs, wuWH(OpPMAalus O MaKCHMaIbHOMN
MPOJOJDKUTENILHOCTH COCMHEHHs NoBoauTcs 10 AOoneHToB Ha Caiite Omneparopa, u/unu B JInuHoMm
KaOuHeTe 1/ HHPOPMAIMOHHBIX pecypcax Y IOITHOMOYEHHOTO (-bIX) JHIa (JIHII).

Crartbs 6. KauecTBo cBsi3u B ceTn OnepaTopa

6.1. KagectBo Ycmyr Omepatopa cOOTBETCTByeT AeicTByrommM B P® TexHHMYecKMM HOpMaMm H
uMmeromeiics (-umcsi) swmneHsuu  (-sm). Omepatop TPEefoCTaBisIeT YCIYTH CBS3U  KPYTJIOCYTOYHO,
eXKeHEeBHO, 0e3 TIepephIBOB, 3a HCKIIIOUEHUEM ITPOBEICHUS ¢ COOII0NeHIEeM TpeOOBaHHH NEHCTBYIOIIETO
3aKOHOAATENILCTBA, JINICH3UN HEOOXOAMMBIX PEMOHTHBIX H PO(PHUIAKTUIECKUX PaOOT.

6.2. Omneparop He HECET OTBETCTBEHHOCTH 33 HEJIOCTATKU Y CIYT, BO3HUKIIIKME BCJICICTBUE UCTIOIh30BAHUS
AOOHEHTOM HEWCIPaBHOTO, HE OTBEYAMOMIETO VCTAaHOBJICHHHIM TpeOOoBaHUSIM AOOHEHTCKOTO
obopynoBanus, 1100 AGOHEHTCKOTO 000pyIOBaHMS, KOTOPOE OBLIO N3MEHEHO WIH MOITU(MHUITUPOBAHO O3
corjacoBanus ¢ mpousBoauTeneM M OmneparopoM. Omneparop HECET OTBETCTBEHHOCTh 32 BHHOBHBIC
HapyIICHUs Ka4eCTBa CBS3H, BKIIIOYas 0TKa3 000pYAOBaHHS CETH.

6.3. Omneparop MOKET IPHOCTAHOBHUTH OKa3aHHE Y CIYT B Cllydac BOSHUKHOBEHHS aBAPUIHBIX CUTYaIHH,
NPEMATCTBYIONMX JalbHEWIIEMy OKa3aHUIO YCIYT, a TakKe MPU HEOOXOIMMOCTH MPOBEICHHS IPYTUX
PEMOHTHBIX W/HIU NpOoPUIaKTHIECKUX PadboT. CpOKH M HOPSIOK YCTPAaHEHHs HEHCIIPABHOCTEH B CETH
cBa3n Omneparopa, NPEMATCTBYIOIIMX IOJNB30BAHMIO YCIyraMH, a TaKXKe CPOKH IPOBEACHUS HHBIX
PEMOHTHBIX W/HIM NpoduIakTHIecKuX paboT ycTaHaBnuBatoTcs: OnepaTtopoM U TOBOAATCS O CBEACHUS
Ao6onenToB Ha Caiite Oneparopa.

Paznen IV. IIpaBa u o6s13anHocTH CTOPOH
Cratba 7. lIpaBa AGoHeHTa

7.1. IlomyuyaTh HEOOXOAMMYIO M JOCTOBEPHYIO HHpopMaLuio 00 OnepaTope, pexxuMe ero padoTel, o0beme
NPEOCTABISEMbIX Y CIIYT, BBICTABJICHHBIX CUETAX 32 OKa3blBaeMble Y CIIyTH, nepeuHe Yciyr u TapudHbIx
IUIaHaX, a TAKKe MHYI0 HHPOPMALHUIO, CBA3aHHYIO C PEAOCTaBICHUEM Y CITYT.

7.2. Tlonyyarh cuera 10 OKOHUYaHMIO PacyeTHOro nepuoja 3a OKa3aHHbIC YCIYTd B YCTaHOBJICHHOM
JoroBopoM nopsiake.

7.3. B ycranoBienHoM OrepaTopoM MOpsIIKE M3MEHSTh WCIONB3YyeMbIi nepedeHb Ycnyr, Tapudublii
riaH, Tapuds.

7.4. AOGOHEHT BIpaBe BHIPA3UTh CBOE COTJIACHE MIIM OTKAa3 OT BO3MOXKHOCTH MCIIOJI30BaHUS, B TOM YHUCIIC
npenocrapieHuss OnepaTopoM TPETHUM JIHIIAM, CBeleHUN 00 AOOHEHTe, B LENSIX M CIydasxX, Korja
HEOOXOJMMOCTh TAKOTO COIJIACHA/OTKa3a IMPeIyCMOTPpeHAa HOPMATHBHO-NIPABOBBIMM akKTamu. Eciu
AOOHEHT HE BBIpa3Wil CBOETO HECOIJIACHS, COTJIACHE CUUTAETCs O(MOPMIICHHBIM ITyTEM IIOJITACAHUS
JoroBopa. OTKa3 0T BO3MOXHOCTH HCITOJIB30BAHUS, B TOM YHCIIC TTpeAocTaBieHuss OmepaTopoM TPETbHM
JUIaM, cBelleHui 00 AOoHeHTe, odopmisiercs myTeMm mnojadn AOoHeHTOM OrepaTopy MUCHMEHHOTO
3asIBJICHUS, TUOO MHBIM CIIOCOOOM, YCTaHOBICHHBIM OrepatopoM. Takoit 0TKa3 IeHCTBYeT C MOMEHTA €T0
nosydeHust OnepaTopoM U MOXET OBITh BBIpOKEH IMpH 3akimoueHun JloroBopa imbo0 B MEpUOJ €ro
neiictus. [lon0XeHns HACTOSIIEro MyHKTa MPUMEHSIOTCS B 9aCTH, He TPOTHUBOPEYaIiei 1.3.4 HaCTOAIINX
Ycnosuid.



7.5. AOOHEHT BIpaBe BBHIPA3UTh CBOE COTJIACHE WJIM OTKa3 Ha JOCTYIl K yCIyramM BHYTPH3OHOBOW,
MEXIYTOPOTHON M MEXKIYHAPOIHOW CBSI3M M HA MPEAOCTABIICHUE CBEACHUN O HEM APYTHM OIEPaTOPOM
CBSI3M JUTSI OKa3aHHUSA TAKUX YCIyT (IUIS TOTOBOPOB OKa3aHWsS yCIYT MecTHOH cBsi3u). Ecimm AGOHEHT He
BBIPa3HJI CBOETr0 HECOTJachs, COTJIacHe cUMTaeTcsi o()OpMIICHHBIM IyTeM moznucanus Jloroopa. OTtkas
OT BO3MOKHOCTH UCIIOJI30BAHUSI, B TOM YHCIIE MpeaocTaBiacHuss OnepaTopom IpyruM omnepaTopam CBsI3U
JUISL OKa3aHWsl TaKWX YCIyr, odopmisieTcss myreM mnojaun AOoneHToM OnepaTopy HTHUCHBMEHHOTO
3asBJICHUS, 100 UHBIM CIIOCOOOM, yCTaHOBICHHBIM Onepatopom. Takoli 0Tka3 NEHCTBYET C MOMEHTA €T0
nomydeHust OrepaTtopoM B MOXKET OBITh BBIPKEH IPH 3aKIIOYEHUH JIOTOBOpa JHOO B TMEPHOI €ro
JICHCTBHS.

7.6. AOOHEHT BIpaBe BHIPA3UTh CBOC COIJIACHE WJIM OTKA3 OT BO3MOXHOCTH TOJYYCHHS PEKIAMBI,
pacipocTpaHsIeMOl IO JIOOBIM CETSM CBS3M, a TaKXKe Ha HCIOJb30BaHHE CBEJACHUN O HEM B IEISIX
MPOJBMKCHUS TOBAapOB/pabOT/yCiayr, B TOM 4YHCIE IyTEeM OCYIICCTBICHUS MPSAMBIX KOHTAKTOB C
AOGOHEHTOM C TTOMOIIBIO CPENICTB CBSI3H, KOrJa HEOOXOAUMOCTh TAKOT'O COTJIAcHs/0TKa3a MpeayCcMOTpeHa
JIEHCTBYIONTUMI HOPMAaTHBHO-TIPABOBBIMU akTaMu. Ecimu AOGOHEHT HE BBIPa3WJI CBOETO HECOTIIACHS,
coriacue cuntaeTcss oOpMIIEHHBIM ITyTeM moanucanus JloroBopa. OTka3 0T BO3MOKHOCTH TTOTydeHUS
peKIIaMbl, pacIpOCTPaHAEMON IO CeTsM CB3M, odopmisieTcss myTeM nogadn AOGoHeHToM Orteparopy
MUCBMEHHOTO 3asIBJICHUS, SBIIIONIETOCS HEOThbeMiieMol uacThio [loroBopa, nuO0 WHBIM CIIOCOOOM,
ycTaHoBIeHHbIM Onepatopom. Takoil oTka3 AelcTByeT ¢ MOMEHTa ero noigy4yeHus Oneparopom.

7.7. AOOHEHT BIIpaBe OTKa3aThCs OT UcHojHeHus JloroBopa B yacTh AOOHEHTCKOTO HOMEpa MyTEM He
NOTpeOJICHNsI B TCUCHHE CPOKA, YCTaHOBIICHHOTO B TapudHOM utaHe, TapuPUIUPyeMbIX Y CIIyT.

7.8. AOOHEHT BHpaBe OTKa3aThCid OT UCHONHEHHs JloroBopa B yacTH AOOHEHTCKOTO HOMEpa MyTEM
HeronoHeHus Oananca JlumeBoro cuera 3Toro AOOHEHTCKOTO HOMEpa O IOJIOKUTEIBHOTO OCTAaTKa B
CPOKH, yCTaHOBJIEHHBbIE B TapudHOM I1aHe.

7.9. 3asBneHus AOOHEHTa, yKa3aHHbIE B MyHKTax 7.4.-7.6. HacTosIuX YCIOBHH MOTYT OBITh
npenocTapieHsl kak Oneparopy, Tak U YIIOJIHOMOYEHHOMY JIMILY, Yepe3 KOTOporo AOGOHEHT 3aKIIOUunII
Horoop ¢ Omeparopom. [lopsmok mpemocTaBieHuss MOJ00HOTO 3asBICHUS YTOTHOMOYEHHOE JIHIIO
YCTAQHABIMBAEeT CaMOCTOSATENbHO W mepexaer ero Omeparopy B CPOKH, yCTaHOBJICHHBIE
MPaBOOTHOLIEHUSIMU Mexkay OnepaTopoM U YTIOJIHOMOYEHHBIM JIULIOM.

7.10. AOoHeHT BIpaBe O3HAKOMHUThCS C [IpaBuiamu oka3zaHus yciayr TeiaedoHHOU cBs3u Ha Caiite
Omepatopa.

CraTtb1 8. O0s13aHHOCTH AOOHEHTA

8.1. Jlo 3akmouenus JloroBopa npenoctaButh Oneparopy HEOOXOAUMBIE U JOCTOBEPHBIE CBEICHUS O cede
B 00BEeMe, MpeaycMOTpeHHOM J[0TOBOpOM, W MOATBEPIUTH UX JOKYMEHTAIBHO. B ciiydae m3meHeHUs
YKa3aHHbIX CBeAeHUII AOOHEHT 00s3aH IOCie TakUX H3MEHEHui npemoctaBuTh Onepartopy HOBbBIE
JIOKYMEHTAJILHO TIO/ITBEpXK/IeHHbBIE JdaHHble. [Ipu 3aka3e TOCTaBKM CYETOB IO BHOBH YKa3aHHOMY aJIpecy
JIOCTaBKa Oy/eT MPOU3BOJUTHCS CO CIEAYIONIEro rnocie noixydeHus OmeparopoM nHGOPMAIMK O HOBOM
azipece Mecsla.

8.2. AGoHeHT-pu3MuecKoe JUIo 00s13aH coo0muTs OnepaTopy JuO0 ero YIoJIHOMOYECHHOMY JIMILY IIPH
3akiodeHun JloroBopa cienyroniye JOCTOBEpHbIE CBEACHUA: (haMUIIHs, UM, OTYECTBO (IpU HAJIHYUH),
MECTO KUTENbCTBA, JaTa POXKACHUS, PEKBU3HUTHI JOKYMEHTA, YAOCTOBEPSIOLIETO JINYHOCTE .

8.3. AOOHEHT-WHIMBHIYAIbHBIH MpeJIpuHHMaTe]b 00s3aH cooOmuTh Onepatopy JMOO €ro
VYTONHOMOYEHHOMY JIMIY NpPH 3aKiI0YeHud JloroBopa clenyomiie J0CTOBEpHBIE CBEACHUS: (aMuius,
UM, OT4eCTBO (TIpH HAJTUYUM), AaTa POXKIACHUS, PEKBH3UTHI JOKYMEHTA, YJOCTOBEPSAIOLIETO JTUYHOCTD,
OCHOBHOMW IOCYZapCTBEHHBIN PETUCTPALMOHHBII HOMED.

8.4. AbGoHeHT-topuandecKoe Lo 00513aH coodmuThs Oneparopy a100 ero YmoJHOMOYEHHOMY JIHILY IIPH
3aKII0YeHuH JJoroBopa cieayromue J0CTOBepHbIE CBEJCHNS: HANMEHOBaHue ((prupMeHHOE HAaMMEHOBaHHE)



OpraHu3alliM, MECTO HaXOXKJICHHS, OCHOBHOM TOCYJAapCTBEHHBIH PETHUCTPALMOHHBIM  HOMeEp,
WHIUBUYJIbHBII HOMEP HAJIOTOIIATEIIBITHKA.

8.5. AboHeHT 00s3aH TpenoctaBiaTh Oneparopy JTU00 ero Y moJTHOMOYSHHOMY JIMITY B TeueHue 15 nueit
CO JIHS 3aKITIOYEHUS JJOTOBOPa AOCTOBEPHBIE CBEACHUS O JIMIAaX, UCTIONB3YIOIINX 000py10BaHue aOOHEHTa
- FOPUINYECKOT0 NN (MHAMBUIYAIBHOTO MIPEANPUHAMATENS), COAepKalne paMuiIng, UMEeHa, OTYECTBa
(Iipy HANMM4WM), aThl POXKICHUS, PEKBU3UTHI JOKYMEHTA, YIOCTOBEPSIOIIETO JMYHOCTh (HAMMEHOBAHUE,
cepusi 1 HOMep, J1aTa BbIJaul, HANMEHOBaHUE OpTaHa, BBIJABILETO JOKYMEHT, WM KOJ MO/Ipa3IeeHusl), a
B CIy4ae CMEHBl JIMI, HCIOJB3YIOINX OOOpYIOBaHME FOPUIAMYECKOTO JIMIA, - TPEJOCTABIATH
COOTBETCTBYIOIIME IOCTOBEPHBIE CBEJCHHUS O HOBBIX MOJB30BATEIIAX HE MO31Hee 15 mHel co mHs, Koraa
€My CTaJl0 M3BECTHO O TakOoM H3MeHeHHH. CBeleHMs, yKa3aHHBIC B HACTOSIIEM IyHKTE, AOOHEHT
mpeacTaBisier B Buue Peectpa, popma koroporo pasmemniena Ha Caiite Onepatopa u Ha Caifte n/viam B
MH()OPMALIMOHHBIX CUCTEMaX Y TOJTHOMOYSHHOTO JIUIIA.

8.6. AboneHT 00s3aH mpenocTaBisaTh Oneparopy JOCTOBEpHbIE CBeACHUS 00 HM3MEHEHHSX (haMITHH
(MMeHH, OTYECTBA) M MECTA JKUTEIIBCTBA M1 aDOHEHTOB - (DM3UICCKUX JIUIT, HAUMEHOBAHUS ((PUPMEHHOTO
HAUMCHOBAHUs) M MECTa HAXOXKIACHHUS JUII Aa0OHECHTOB - IOPUANYCCKUX JIMII B CPOK, HE TpeBbIiatonuii 60
JHEW CO THS U3MEHEHUS YKa3aHHBIX CBEICHUN.

8.7. AGOHEHT IpeACTaBIsET CBESHISI, yKa3aHHbIe B MyHKTaX §.1.-8.6. HacTtosmux Ycnoswuii, Onepatopy
MyTeM HaIpaBJCHUSl 3allOJHEHHBIX B30-popM B JlmuHoM kabunere Ha Caiite Omeparopa WU €ro
YOTHOMOYEHHOTO JIMIIa eClu WHOW crmocod He ykasaH B JloroBope. B cimywae ke, korma AOOHEHT
sakmrouni Jlorosop ¢ Omeparopom depe3 YMOTHOMOYEHHOE IO, AOOHEHT HampaBiseT JaHHBIE
CBEJICHUSI HEIIOCPEJICTBEHHO JaHHOMY YIIOJMHOMOYEHHOMY Jiniy. DOpMBI JOKYMEHTOB pa3MELIEHbl Ha
Caiite Omeparopa, a Takke MOTYT OBITh pazMenieHbl Ha Caifte W/ B WHOOPMAIMOHHBIX CHCTEMaX
YII0ITHOMOYEHHOTO JIULIA.

8.8. AGoHeHT 00s13yeTcs coobmats Onepatopy, MO0 ero Y oJTHOMOYEHHOMY JIHITY O PEKPaIieHHH CBOUX
IpaB BIaJCHUs W/WIM TOnb30BaHuA [lomemieHneM B MaKCHMajJbHO KOPOTKHE CPOKM C MOMEHTa
NpeKpameHns Takux npaB. AOOHEHT HeceT 00s3aTeNnbCTBa MO OIlaTe YCIyr, OKa3aHHBIX A0 MOMEHTa
nonmydeHus: OmepaTopoM YBEJIOMIIGHHS O TpPEKpallleHWd TpaBa BIaAeHHA W (WIHM) TOJIB30BaHUS
[Tomerienuem.

8.9. AGoHeHT 00s13aH 03HAKOMHUTHCS C HACTOSAIIUMHE Y CJIOBHSMU, TIEPEUHEM BO3MOXKHBIX Y CITyT, TapudaMu
Ha Yciyru, [IpaBuiiamu oka3anus yCIyT TeJaepOHHOM CBsI3U U HH(pOpMAIMeH 0 HACTpOiKax AOOHEHTCKOTO
o0opymoBaHus 10 Havasa MojiIp30Banus Y ciayramu Ha Caiite Oneparopa niv ero Y MoJIHOMOYEHHOT O JINIIA,
€CJIM JIOTOBOP 3aKJIIOYEH Yepe3 Hero.

8.10. AGoHeHT 00s3yeTcsi MOJIb30BaThCsl YCIyraMH B COOTBETCTBHHM C HACTOSIIUMHU Y CIOBUSMH H
JCWCTBYIOIMM 3aKOHOJATeNLCTBOM, BKitouas [IpaBunma oxasanust yciayr tenedonHod cBs3u. He
UCIIOJIb30BaTh YCIIYTM B NPOTHBONIPABHBIX LENAX, 4 PAaBHO HE COBEPILIATH NEHCTBHUM, HAHOCAIINX BpEA
Oneparopy wW/wiyd TpPEeTbUM JIMIAM, HE COBEPIIATh JCWCTBHM, NPEMATCTBYIONIMX HOPMAIBHOMY
(YHKIMOHUPOBAHUIO CETH CBS3HM, 00OpYAOBaHHMs, MporpaMMHOro obecredeHus: OnepaTopa U TPEThUX
JIMI, HE MCIIONB30BaTh YCIyru 0e3 JOMOJHHUTEIFHOIO MUCBbMEHHOTO corjlacoBanus ¢ Oneparopom uis
MPOBEJIEHNsT JIOTepel, TOJI0COBaHMA, KOHKYPCOB, BUKTOPHH, PEKIaMbl, OMPOCOB, MACCOBBIX PAaCCHUIOK
cooOlIeHnil, YCTaHOBKM LIUIIO30B JUIsI JOCTyHa K CETH 3JIeKTpocBsi3u u MHrepHer-Tenedonuwu,
OpraHu3alMy JOCTYIIA C CETH CBSI3H OOLIETO MOJIb30BaHMUsI K MOAEMHBIM ITyJIaM, y3J1aM Iepeiaun JaHHBIX
U TEJIeMaTHYECKHX CITYKO0, KAPTOUHBIM IUIaTGOopMaM U T.1. AGOHEHT Tak)Ke He BIIPaBE UCIIOIh30BATh CETh
cBs13u Omnepartopa [uis IpoIitycka Tpaduka OT HHBIX OIIEPaTOPOB CBSI3H.

8.11. AOGoHeHT 00s3yeTcsi CBOEBPEMEHHO oIulauuMBaTh Yciyrd OmnepaTopy HIHM YKa3aHHOMY UM
YTHOJIHOMOYEHHOMY JIHIly B COOTBETCTBHU C JICHCTBYIOIIUM MOPSAKOM, METOJOM OILIaThl Y CIYT,
Tapudusv mnanom, Tapupamu 1 HACTOAIMMH Y CIIOBHSMHU.



8.12. AGOHEHT 00s13yeTCs OCYIIECTBIATh CBOM ITpaBa Kak AOOHEHTa JUYHO JU00 depe3 IMpeaCTaBUTE,
JICHCTBYIOIIETO HA OCHOBaHHUH 3aKOHA WU JOBepeHHOCTH. [IpH 3TOM, TOBEPEHHOCTH OT (PU3MUYECKOTO JIUIIA
JIOJKHA OBITH YJAOCTOBEPEHA HOTApUAIBHO JHOO O(OPMIICHA HMHBIM JIOIMYCKAeMbIM JICHCTBYIOIIUM
3aKOHOJIATEIBCTBOM CIOCOOOM, TO3BOJISIFONIMM JIOCTOBEPHO OIPEJCTUTh (DAKT ee BhIJadd JIHIIOM,
YKa3aHHBIM B JIOBEPEHHOCTH; JOBEPSHHOCTh OT FOPHUIUYCCKOTO JIMIA JO0KHA OBITh 0(hOpMIICHA COTIaCHO
TpeOOBaHUAM 3aKOHOAaTeabcTBa Poccuu. Bce nmelicTBus, COBEpIICHHBIE C HCIIOJIB30BaHUEM CIOCOOOB
naeHTH(UKANNHN, YCTaHOBIEHHBIX OmiepaTopoM, B T.4. ocie uaeHTudukannn Ha Caiite OmepaTtopa 1m0
ero AreHTa, TPOWJICHHOW B TOpPsJKE, onpeaciacHHOM OmnepaTropoM, CUMUTAIOTCS MPOU3BEICHHBIMU OT
UMEHH U B WHTepecax AOoHeHTa. JleWicTBUs, CBS3aHHBIE C OKa3aHHEM YCIyr, COBEPIICHHBIE C
AOGOHEHTCKHM O00OpYyIOBaHWEM, TOJKIIOYEHHBIM K CETH C HCIOJIB30BaHHEM AOOHEHTCKOTO HOMEpa,
CUMTAIOTCS COBEPIIICHHBIMU OT HMEHU U B uHTepecax AOoHeHTa. Homep JIniieBOTro cueTa MOXKET CITYKUTh
Ut uaeHTuduKaun AOOHEHTa TPU MPEIOCTaBICHUM WH(GOPMAIMK O COCTOSHHMM OanaHca JluieBoro
cyeTa, €CIIi HHOW NOPSIIOK WACHTH(QHKAIIMY HE YCTAHOBIICH mporeaypamu Omneparopa.

8.13. [lns opranmzammu goctyna k cetu Oneparopa, IpoBeIcHHs IEPBUYHON HACTPOHKH AOOHEHTCKOTO
obopynoBanust AGOHEHT 00s13yercst mpenoctaButh Oneparopy moctyn B [lomenienue, B kKoTopoM OyneT
yCTaHOBIICHO AGOHEHTCKOEe 000pyI0BaHKe, MOACOeIrHsIeMoe K ceTn Oneparopa.

8.14. AGOHEHT 0053yeTCsSI HECTH PACXO/IbI II0 OPraHU3aIluH MPEAOCTABIICHUS TOCTyMa K ceTr Oneparopa B
ciydae w3MeHeHus [lomemieHus, B KOTOpoM ycraHaBnuBaeTcsi AOOHEHTCKOe 000pyHOBaHME,
nojKirouaemoe k cetu Oneparopa.

8.15. He mpensarcTBOBaTh YCTPAHCHUIO HEUCIPABHOCTEH M pabOTe CEPBUCHBIX Cayx0 Omneparopa HiIU
MIPUBJICYCHHBIX UM TPETHUX JIHII.

8.16. OOecrmeunTh COXPAaHHOCTh IAapOJei, KOJOB, WHBIX HIECHTU(PUKATOPOB, KOTOPHIE MOTYT
HCIOJB30BaThCsl AOOHEHTOM 1O corameHuio ¢ OmnepaTopoM s B3aMMOOTHOIEHUH ¢ OnepaTopoM B
paMkax ucnoyiHeHus Jlorosopa.

8.17. He ocymiecTBisTh OEHCTBUS C LIENbIO W3MEHEHUS HACTPOEK OOOPYAOBAHUS WM NPOTPAMMHOTO
obecrieyenust Omeparopa WM HWHBIE JEWCTBHUS, KOTOpBIE MOTYT IMOBIeYb 3a coOoi cOom B pabote
o0opymoBaHUs WM TporpaMMHOro obecmedeHus OmnepaTopa WM €ro YTOJHOMOYEHHOTO (-bIX) JIMIA

().

8.18. He ocymiecTBisaTh NoJAMEeHY AOOHEHTCKOIO HOMEpa, a TakKe aOOHEHTCKHX HOMEPOB BXOJISIINX
BBI30BOB, HE HCIIOJIb30BATh Y CIIYTH MCKIIOUUTEIHLHO JJIS CO37aHusl HeOOOCHOBAaHHOW HAarpy3Kd Ha CETh
Oneparopa.

8.19. Bo u3bexxaHue NpUYMHEHUS Bpeia XKU3HHU U 3/I0POBBIO, BHIOIHATH TPEOOBAHUS 110 COACPIKAHUIO
JKCIUTyaTalMd cIab0TOYHOH KaOenbHOH JIMHUM («IIOCIEAHEH» MWIH), HaxXoJsIIeicss B 30HE
OTBETCTBEHHOCTH AOOHEHTa, yCTaHOBJICHHbIE TeXHMUeCKMMHU TPeOOBaHUSIMH U 3HAUEHUSIMH TIOKa3aTeneil
KadecTBa okazaHus ycuyr cBsazu OO0 «HTEepHOIY.

8.20. B ciryuae npenocrasiieHvs B moyib3oBanue AbonenTy Oneparopom coOCTBEHHOTO 000pyI0BaHUS IS
neneit okazanus Yciyr, AGOHEeHT npu pactopkeHuu JJorosopa (1100 cootBercTBytomiero [Ipunoxenus)
00s13aH BO3BpaTHTh 000pynoBanue Onepatopy B paboueM COCTOSIHUH C YUETOM €CTECTBEHHOT'O H3HOCA.

Cratba 9. IlpaBa Oneparopa

9.1. Omnpenensath ycnoBusl OKa3zaHUS YCIyr, B TOM uucie TapuQHBIX MIaHOB, MOCPEACTBOM BBEICHHS
HOBBIX Tapu®HBIX MIaHOB/YCIYr W/WIX BHECEHHUS] M3MCHEHHsI B JICHCTBYIOIIME YCIIOBHS OKa3aHHs
Yenyr/Tapudsl B IpeayCMOTPEHHOM HACTOSIIMME Y CIIOBUSIMH TTOPSAKE.



9.2. llpuocTraHaBiIMBaTh ¢ COOIIOJICHUEM 3aKOHOIATENFHO YCTAaHOBICHHOW MPOLIEAYPhI OKa3aHue Y CIyT B
cilydae HapyuieHusi AOOHEHTOM IpaBHJI, YCTAHOBIICHHBIX HACTOSIIUMH Y CIOBUsIMH J[oroBOpoM w/min
TapudHbIMH TJIaHaMHU, B TOM YHCJe HapyLICHUS CPOKOB OIUIATHI YCIYT, a PaBHO NPU HECOOIIOACHUH
AOGOHEHTOM HOPMATHWBHBIX IMPABOBBIX aKTOB B OOJIACTH CBS3M - BIUIOTH IO YCTPAHEHHWS HapYIICHUH.
[TpuocraHoBieHHe OKa3zaHMs YCIYr MpPU OKAa3aHWHU YCIAYT Uil HYXI OOOPOHBI CTpaHbI, 0€30MacHOCTH
rocyaapcTBa U o0ecredeHus! MPaBoNopAIKa BO3MOXKHO U OCYIIECTBIISICTCS TOJIBKO B CITy4asiX U B MOPSIZIKe,
YCTaHOBJIEHHOM 3aKOHOATEIHCTBOM O CBSI3H.

9.3. IIpu upe3BBIYAHHBIX CHTYyalUsX MPUPOAHOTO M TEXHOreHHOro xapakTepa Omeparop B MOpsAKE,
OINpeZIeICHHOM 3aKOHOJATENIbCTBOM, BIPAaBE BPEMEHHO MPEKPAaTUTh WJIM OTPaHUYUTHh OKa3aHHE YCIyT
CBSI3U. YIOJHOMOYEHHBIE TOCYIAapCTBEHHbIE OpraHbl B COOTBETCTBHU C 3aKOHOAATENbCTBOM Poccuu
MMEIOT MPaBO Ha NPUOPUTETHOE MOJIB30BAHNE YCIYTaMU CBS3H.

Crartbs 10. O6s3anH0ocTH OnepaTopa

10.1. IpenocraButs AOGOHEHTY IipH 3aKITI0YeHNH J[0TOBOpa HEOOXOIMMYIO M JOCTOBEPHYIO HH(OPMAITHIO
00 Ycayrax, ux nepedHe v npaBuiIax okazaHus, Tapu(HbIX IUIaHaX, TOPSIKE U YCIOBUSIX OIJIaThl Y CIYT,
MHQOPMAIUIO O MOPSAKE U CPOKAX PACCMOTpPEHHS 3asBICHUS, O PEKBU3UTAX ACHCTBYIONINX JIUILICH3U, Ha
OCHOBAaHUM KOTOPBIX OKa3bIBAIOTCS YCIYIH, a TaKke MHHYI0 HHPOPMALUIO, NPEAyCMOTPEHHYIO
JICUCTBYIOILIMM 3aKOHOJATEIbCTBOM PO.

10.2. OpranuzoBaTh OeCILIAaTHOE M KPYIJIOCYTOYHOE KOHCYJIBTHPOBAHHE IO BOIPOCAM IOJIb30BaHUS
Ycmyramu 1 pacueToB 3a YCIyTH, B T.4. IPEIOCTAaBIATE HHPOpMAIHUIO 0 Tapudax Ha Y CIYTH U COCTOSHUN
JlueBoro cyera AbGoHeHTa B JluuHom kabunere AOOHEHTa W MO Tele(OHHOMY HOMEDPY CHUCTEMBI
WH(POPMAITMOHHO-CITPABOYHOTO 00CITy)KMBaHMs, yka3aHHOTO B Ctatbe 19 HacTosmux Y cinoBus.

10.3. [IpuHIMaTH HEOOXOIMMBIE OpPraHU3AIIMOHHBIC MEPHI IS 3aIUTHI IEPCOHATIBHBIX JaHHBIX AOOHEHTa
U COOJIIOJIaTh MHBIC YCTAHOBJICHHBIC TPEOOBAaHUS K OOCCIICYCHUIO KOH(PHUICHIIMAIBHOCTH CBEACHUN 00
AoGoHeHTe.

10.4. Hauatp oka3eiBaTh AOOHEHTY YCIyrW B TEUYEHHE CpOKa, IPEeIyCMOTpeHHOro JloroBopom,
HononHuTtensHbIMU coraiienusiMu U [lpunoxenusimu k JloroBopy.

10.5. Cobnronats ycraHoBieHHbIe OnepaTopoM CPOKH M TOPSJIOK YCTPAaHEHUS] HEUCTIPABHOCTEH B CETH
cBs13u Oneparopa, NpensTCTBYIOUINX MOJIb30BAHMIO Y CIIyTaMu.

10.6. OGecneunBaTh B 30HE IKCTPEHHOT'O OMOBEIICHHS HACEICHUs Tepeiady CHTHAJIOB OMOBEHICHUS U
9KCTPeHHOH wuH(OpMammu 00 ONACHOCTSX, BO3HHMKAIOIIMX NPU Yrpo3e BO3HUKHOBEHUS WU
BO3HUKHOBEHUU YPE3BbIYANHBIX CUTYALMH IPUPOAHOTO U TEXHOTEHHOTO XapaKTepa, a TAKXKe MPU BeICHUU
BOCHHBIX JICUCTBHUI WX BCIEACTBHE 3TUX JICHCTBUM, O MPaBUIIaX MOBEICHUS HACSIICHUS U HEOOXOJUMOCTH
MPOBEJICHHUS. MEPONPUATHI 1Mo 3amute. [laHHas 00s3aHHOCTh HCHOJHsAeTCS OnepatopoM MOCPEICTBOM
JIEHCTBUIA, COBEpIIAEMBbIX B IEJSAX YCTAHOBIIEHUS COCAWHEHUsS C AOOHEHTCKHM OOOpYy/IOBaHHEM U
3BYKOBOTO COOOTICHHS YKCTPEHHOTO OTIOBEIIECHUS B CIIydae YCTAHOBJICHHS TAKOTO COSTMHEHUSI.

10.7. Obecnieunth AOOHEHTY BO3MOXKHOCTh OECIUIATHOTO BBI30Ba IKCTPEHHBIX OIEPATHBHBIX CIYXKO
MOCPEICTBOM HaboOpa €JMHOTO0 HOMEpa BBI30BA SKCTPEHHBIX OMNEPATUBHBIX CIYXO0, a TakKe HOMEpOB
BBI30BA COOTBETCTBYIOUINX OKCTPEHHBIX OMNEPATUBHBIX CIYXO, YCTAaHOBJICHHBIX B COOTBETCTBHH C
POCCHICKON CHCTEMOH U IIIAHOM HyMEpaLuy.

10.8. B ciiyuae npusneuerns: OnepaTopoM TPETHETO JIMLA IS OCYIECTBICHNUS ¢ AOOHEHTOM-JOIKHUKOM
B3aUMOJIEMCTBYS 110 BO3BPATy IIPOCPOUEHHOM 3a/10JDKEHHOCTH, OnepaTop WM JIMLO, JeHCTBYIOLIEE OT €ro
WUMEHU U (WJIK) B €T0 HHTEepecax, yBeAOMIISIET 00 3ToM AOGOHEHTa-IOJPKHUKA B TEUCHUE TPUALIATH Pa00IHX
OHEW TMyTeM HampaBieHUs] IO ToYTe OECKOHBEPTHBIM OTHPABICHUEM WIM MPOCTHIM MHUCHMOM



COOTBETCTBYIOIIETO YBEIOMIICHHSI.
Pa3znen V. CToUMOCTB YCJIYT M NOPS/IOK PACYETOB
Cratsa 11. Tapuds Ha Yeayru

11.1. Tapuder wa VYcmyru, Egmamma tapudukammm Ycuyr ycraHaBmmBatotrcs —OmepaTopom
camMocCTosTeNnbHO B Tapu(HbIX TUTaHAX, JOMOJHUTEILHBIX cornamienus u/wim [lpunoxenusx k Jlorosopy.
[Ipu onpeaeneHU CTOMMOCTH COeTMHEHM (TIpU TOBPEMEHHOM y4eTe) HernoinHas Exaununa rapudukanum
VYceayr, pasMep KOTOPOW COCTaBIISET MOJOBHHY MM Oojiee TONOBHMHBI ENWHUIBI Tapudukanmm Y CIyr,
YYUTBIBACTCS Kak MojiHas EnuHuia rapudukanum, a HernoiHas Exuauna Tapudukanuu, pasmMep KOTopoi
COCTaBJISICT MCHEC IIOJIOBMHBI EJMHUIBI TapuU(pUKAIMKM, YYUTHIBACTCS KaK TOJOBHMHA EJMHHMIIBI
TapuQUKayH Y CIIyT.

11.2. Uadopmanus o aeictByromux HOBbIX Tapudax u TapudHbix miaHax OmnepaTopa NpeaocTaBIsIeTcs
na Caiite Arenra Omeparopa mo azapecy: https://www.telemir.net/tariffs-internod, a taxxe mMoxxeT OBITH
pa3MmernieHa B JInuHoM kaOuHETe 1/ HH(POPMAaIMOHHBIX pecypcax Y IOTHOMOYEHHOTO (-bIX ) JTUIA (JTHII).

11.3. Tlpu 3akmroueHnn J{oroBopa B COOTBETCTBMU C HACTOSIIUMH Y CIOBUSMH AOOHEHT YKa3bIBaeT
BBIOpaHHBIN UM H3 mpepiaraeMbeix Oneparopom TapuQHbI 11aH, KOTOPBIH CTAHOBHUTCSI HEOTHEMIIEMOM
yacTero [lorosopa.

11.4. Eciu nHOe He ycTaHoBieHO JloroBopom, 3asBieHne 00 n3MeHeHnH TapuHOTo MmiIaHa A OTUIATHI
YCIlyT MECTHO# Tene(OHHOW CBs3M TojaeTcss AGOHEHTOM He mo3faHee dem 3a 10 gHEH 10 OKOHYaHWS
KaJeHAapHoro Mecsua. [Ipu ycnoBum cOOMIOAEHUS yKa3aHHOTO CpoKa Iofaudu 3assieHus Omepartop
nepeBouT AGoHEeHTa Ha BbIOpaHHbI TapudHslii Tan ¢ 1-To yucna Mecsa, cIeIyomero 3a MecsaleM
nojauu 3asBieHus. [Ipu HecoOIroIeHNH YKa3aHHOTO CPOKa TOAa4yH 3asBJICHUS MEPEeBOJ Ha BHIOPAHHBIN
Tapu(HBIN IUTaH OCYIIECTBISIETCS ¢ 1-T0 uncia 2-ro Mecsia, cIeIyomero 3a MECSIIeM MoJauu 3asiBICHHSI.
AOoHeHT BmpaBe Tocie 3akioueHus JloroBopa m3MeHHTh TapuUQHBIA IUTaH C MOMOMIBIO JCHCTBHUMA
NpOU3BOIMMBIX UM B JInuHOM KabuHeTe 1o aapecy: http:/Ik.telemir.net.

Cratbs 12. MeToa pacueTron

12.1. [lpuMeHUMBII NIpH OKa3aHUH Y CIIyT METOJ pacdyeToB ykasbiBaercs B JloroBope, JlomoaHUTEIEHOM
cornamennn, [Ipuwioxkennn x JoroBopy w/mnu Tapudnom tuiane. OCHOBaHMST TPUMEHEHHSI METOAA
ompexnenstorcss  OmneparopoM W ycTaHaBIUBalOTCS B Tapudubx I1uiaHax, [IpuwiokeHusX w/uimm
JIOTIOJTHUTENBHBIX COTIALICHUsIX K JJOroOBOpY, a TakiKe J0BOAATCS 10 CBeeHHI AGOHEHTa HHBIM CIIOCOOOM.
Onuata TTPOU3BOAUTCS OE3HATMYHBIM CIIOCOOOM.

12.2. ABaHcoBbIii MeTOJ pacueToB. [Ipu aBaHCOBOM MeTOZe pacueToB Y CIIyTH OKa3bIBAIOTCS B 00bEME
BHECEHHBIX AOOHEHTOM JICHEXXHBIX CPeACTB. AOOHEHT JI0 Havyajla OKa3aHus Y CIIyT BHOCUT aBaHC (IUIATEX)
Ha cBoi Jlunesoii cuer, oOpasyromuii Ha JluiieBoM cdere onpenensieMbiii OnepaTopoM MOI0KUTETbHBIH
ocraToK. PacueTsl ¢ AGOHEHTOM MpOU3BOASTCS 3a (haKTHYECKH OKa3aHHbIE B PacueTHoM nepuoae Y ciyruy,
C Y4E€TOM BHECEHHOH paHee CyMMbl aBaHca.

CyMMBI aBaHCOBBIX TUIATEXKEH OMPENENIOTCs caMuM AOOHEHTOM, HCXOIsI U3 MpeAroiaraeMoro ooreMa
noTpeONeHNs 3aKa3biBaeMbIX YcCIyr U BblOpaHHoro Tapudnoro turana. [lpm 3akmouenun JloroBopa
AOOHEHT BHOCHT IIEPBBII aBAaHCOBBIH ILUTATEX B CYMME, ONpeAesieMol BRIOpaHHBIM Tapu(HbIM IIaHOM,
JlomoHUTENBHBIM corameHueM u/uian [Ipunoxenuem k Jlorosopy, nocie yero OnepaTop HayMHAET
OKa3bIBaTh eMy Y ciyru o Jlorosopy.

Omneparop BmpaBe orpaHnuuTh OOBEM NPENOCTaBISAEMBIX YCIYr WM IOJHOCTBIO HNPEKPAaTUThH
npenocrapienne Yciryr A6onenty npu noctymwieHnn B ACP Onepatopa nadopmMaiui 06 OTCYTCTBUH Ha
JlueBom cyere AOOHEHTa TOJNOXUTENBHOrO oOcTarka. Bo300HOBIEHHME NpEAOCTaBICHUS Y CIyr
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IMPOU3BOJUTCA IIOCJIC IIOCTYIINICHUA Ha CYET WU YHOHHOMO‘IGHHOMY JIMIy O4Y€pE€aHOIo aBaHCOBOI'O
miaTrexa, 06pa3y101uer0 IIOJIOKUTEIIBHEIA OCTaTOK Ha .HI/ILICBOM CUCTC.

Oneparop B mensx oOecredeHUs UCTIONHEHHs AOOHEHTOM o0s3arensbcTB 1o [loroBopy Bmpase
yCTaHaBIUBAaTh HECHW)KAEMBbIil [TOJIOKHUTENbHBINA OCTaTOK Ha JInneBoM cuete AGOHEHTa B 3aBUCUMOCTH OT
nepeuns, oobema Ycayr u TapudHoro miana, BeiopanHoro AGoneHToM. Oneparop BIpaBe OrpaHUYUTD
O0BeM npeaocTaBIsieMbIX Y CIYT WIK MOTHOCTBIO MPEKPATUTh MpenocTaBieHue Y ciayr AGOHEHTY B TOM
ciIydae, eciu octaTok Ha JInmeBom cuere AGOHEHTa JOCTUTAeT HECHIDKaeMoro ypoBHA. Bo3oOHOBIeHHE
NpPEIOCTaBICHNsT YCIIyT MPOM3BOJAMUTCS MMoOcje MomnonHeHus JlumeBoro cuera AOOHEHTa IO CYMMBEI,
MPEBHIIANICH ypOBEHb HECHHXKaeMOro ocraTtka. MHdopMmanuio 0 HECHMKaeMOM IOJIOKUTEIHLHOM
octatke AOOHEHT MOXKET MOIy4uTh y Oreparopa.

12.3. OnsaTa mocpeaCTBOM OTJI0KEHHOT0 IJIaTe:xka. [Ipy omiaTe mocpeacTBOM OTJIOKEHHOTO IJIaTexa
AOOHEHT MPOM3BOJNUT OIJIATy (PaKTHUECKH OKa3aHHBIX Yciyr B OTYETHOM NEpPHOAE B COOTBETCTBUU C
HACTOSIIMMHE Y cIOBHSIMH B TeueHne 20 (aBaamarw) nHei ¢ MOMEHTa BEICTaBJICHHS cueTa OniepaTopoM HTH
ero Arenrom. OruiaTa Mpou3BOJUTCS B COOTBETCTBHH C MIepedHEM, 00BEMOM MOTPeOICHHBIX AOGOHEHTOM
Ycnyr, BeiOpansabM Tapudaem mmanoM u Tapudamu, ycraHoBneHHBIME OmiepaTopoMm.

Cymma Kk omnare (aKkTHUeCKH OKa3aHHBIX YCIYr ONperenseTcs Ha OCHOBaHWHM moka3zaHuii ACP
Omneparopa. OnepaTop BlpaBe yCTaHABJIMBATh JUMUTHI (TIpeesibl) KpeAUTOBaHMA B LieoM A JInuieBoro
cueta AOOHEHTa W/WIK Uil OAHOTO AOOHEHTCKOrO HOMEpa M3 BbIIENEHHBIX AOOHEHTY IO OJHOMY
JoroBopy, npu AOCTHXEHUH KOTOphIX OmepaTtop UMeeT MpaBO OrPaHUYMTh WM MPEKPATUTh OKa3aHUE
Yenyr mo JluneBoMy cueTty wuiau TakoMmy AOOHEHTCKOMY HoMepy (AOOHEHTCKMM HOMeEpam),
COOTBETCTBCHHO, W/MJIM BHICTABUTH BHEOYEPETHON cUeT 3a (PaKTUUEeCKU OKa3aHHBIE YCIIyTH, KOTOPBIHA
JTOJKEH OBITH OTIAYeH B CPOK, yKazaHHBIH OnepaTopoM. BHeouepeqHO# caeT MOXKeT ObITh BBICTABIIEH 32
MepPHUOJ BPEMEHH, MPOJOIKUTENIEHOCThI0 MeHbIle OTyeTHOro nepuona. [Ipu He mocTyniaeHuH B CPoK Ha
cuet OnepaTtopa uin Y OJTHOMOUYEHHOMY JIMILY JEHEKHBIX CPEICTB, JOCTATOUHBIX JIJISI OTIJIATHI OKA3aHHBIX
Ycenyr, Oneparop Bipase orpaHnduTh OOBEM MPETOCTABIAEMBIX YCIYT WIH MOIHOCTHIO MPEKPATHUThH
MpeIoCTaBlIeHre Y CIyTr O MOCTYIUIEHUS COOTBETCTBYIOIIMX IEHEKHBIX CPEJICTB Ha CUET WJIM B Kaccy
Oneparopa wiM YIOJIHOMOYEHHOMY JHily. Pa3mep numuTa (mpenena) KpEAUTOBAHUS MOXKET
ompenenarscst OnepaTopoM B 3aBUCHMOCTH OT IepedHs, oobema u crommoctd (Tapudnoro miana)
WCIIOJIB3YEeMbIX Y CIIYT Y MHBIX JaHHBIX.

B cnydae moctynnenust Ha cueT Oneparopa win Y IOJIHOMOYEHHOMY JIMIY U3THIIHUX CyMM, YITau€HHBIX
AOGOHEHTOM 110 BBICTaBJICHHOMY CUETY, YKa3aHHBIC W3JIHMIIHHE CyMMBI HCIIOJB3YIOTCS AJISl PAcueToB 3a
VYenyru, okazanssle OniepatopoM 3a HHONH OTUETHBIN EpHO/I.

12.4. Omnara Yciyr MOXET HPOM3BOAMTHCS TOCPEACTBOM COYETaHHS aBaHCOBOTO W OTIOXXKEHHOTO
TUIaTeXa.

Cratbs 13. Cyer 3a Yciayrn

13.1. Omeparop wim YTHOITHOMOYEHHOE JIUIO exeMmecsuyHo B TeueHue S5 ([laTm) kameHmapHbIX JHEH c
MOMEHTa OKOHYaHUsA PacueTHOro mepmozia BRICTaBIIICT AOOHEHTY CUET Ha OCHOBaHWHU Tokazanmii ACP
Omneparopa. Cuer siisieTcss O€3yCIOBHBIM TMOATBEpXKIcHHEM (DakTa W 00beMa OKa3aHHBIX YCIyr 3a
OTYeTHBIN EPUO/I.

13.2. Ecau nHoe He ykazaHo B Jlorosope, Oneparop win Y noiHoModeHHOe JuIlo B TeueHue 10 ([ecsaTu)
JHEH ¢ JaThl BBICTABJICHHS CUeTa MPEAOCTaBIseT ero AOOHEHTY CIocoOOM H(MIM) IO ajapecy,
COTJIaCOBAaHHOMY TpH mojanucanuu JloroBopa, eciu WHOH croco0 He ykaszaH B TapudHbeIx mianax. B
ciayuae eciam AOGoHeHT He ykazanm B JloroBope cmoco0 wu(Wiiu) aapec MPEIoCTaBICHUS cYeTa, TO



COIrJIaCOBAaHHBIM CIIOCOOOM H(MJIH) aJApecoM NPEIOCTaBJICHUS SBJISICTCS IOJydYeHHe cuera B JIMuHOM
kabunere AGOHEHTA.

13.3. Cuer momxkeH ObITH omlaueH AOOHEHTOM B TEUCHHE CPOKa, yKazaHHOro B Tapu]HBIX IuiaHax u
Tapudax, ecnu uHON cpok He cormacoBaH CtopoHamu. Hemomydenue nnm 3aiepkka B OMYyYSHHH cUeTa
AOOHEHTOM He SIBIISIETCS OCHOBaHWEM JUI OTKa3a OT OmjiaThl AOOHEHTOM YCIYT MM OCHOBaHHMEM IS
HOJTyYEeHHUS] OTCPOUKH, PACCPOUKH IO OTLIATE.

13.4. Tlpu TOMOJHUTEIHHBIX TOAKIIOYCHUIX AOOHEHTY BBICTABISICTCS CUET, BKIFOYAONIHHA B ceOs TIIaTy
3a IIpeiocTaBIeHue JOCTyNa K ceTu cBs3u Oneparopa (eciau MpUMEHUMO), aBaHCOBBIN U APYTHE TIATEHKH.
Oneparop BIIpaBe He PeAOCTaBIATE AOOHEHTY Y CIIyTH IO MOCTYIUICHHUS COOTBETCTBYIOINX CYMM Ha CYET
i B Kaccy Oneparopa uin Y TOJTHOMOYSHHOMY JIUITY.

13.5. M3Bemenus, yBeAOMIICHHS U IpyTre opulMaibHbie Matepruansl OnepaTopa MOTYT OBITh TOMEIICHBI
B KauecTBe HHpopmanuu o6 Oneparope, npenocraisieMoil AOOHEHTY, Ha CTpaHUIaX COOOIICHNH cueTa
W/WIK B IEPCOHU(PULIMPOBAHHBIX cUCTEMax camooOctykuBanus. CoriacoBaHHbIM Mexay OrnepaTopom
AOGoHeHTOM criocoOoM HamparieHuss AOoHeHTy oduinanbHOi nHGopMalmu OnepaTopa B 3TOM Cliydae
cuuTaeTcsl crnocod MpenocTaBlieHHs cueTa, onpeaeieHHbId B JloroBope, B MOpsIKE, YCTAHOBICHHOM B
myHkTe 13.2 HacTOSIMX YCIIOBUH. YCJIOBHSA TIONB30BaHUS TEPCOHU(PHUIMPOBAHHBIME CHCTEMAMHU
CaMOOOCITYKUBaHHUS ONPEICISIOTCS COTJIAICHUSIMA O HUX. YBeIOMJICHUs, HanpasisieMble OnepaTopom
WIN JIMIIOM, JCWCTBYIOUIMM OT €ro0 MMEHU U (WJIH) B ero uMHTepecax, AOOHEHTY-IOJDKHUKY B IEIX
BO3BpaTa MPOCPOUYCHHOHN 33J0JDKEHHOCTH, BKIIIOYAsh YBEIOMJICHHS, yKa3aHHble B M. 10.8 Hacrosmmx
yCJ’IOBHfI, MOTYT 6I)IT]) IHOAIINCAaHbl C HCIIOJB30BAHUEM (I)aKCI/IMI/IJ'H)HOI‘O BOCIIPOU3BCACHUA IIOANIUCHU
YIIOJIHOMOYEHHOT O JIMIIA.

Crartbs 14. Onnara Ycayr
14.1. Pacuers Mexxay OnepaTopoM 1 AGOHEHTOM MPOU3BOIATCS B PYOIISIX.

14.2. MOMEHTOM HCIIOJIHEHHS IEHEKHOro o0s3arenbcTBa AOOHEHTA CYMTAETCI MOMEHT BHECEHHS
COOTBETCTBYIOIIUX JICHEXKHBIX CPEICTB Ha pacueTHHIN cueT OnepaTopa WM Ha pacueTHBIN CUET/B Kaccy
VII0JIHOMOUYEHHOTO UM JIUIIA.

14.3. AGOHEHT MPOM3BOAMT OILIaTy YCIyr ¢ ykasanueM JlureBoro cuera AGOHEHTa, COOTBETCTBYIOIIMX
AOGoHeHTCKHUX HOMepoB. [l menei pacueTa 3a OKa3aHHBIE Y CIIYTH UCIONB3YeTCs TOT Tapud, KOTOPBIi
JICHCTBOBAJI HA MOMEHT YCTaHOBJICHHSI COOTBETCTBYIOIIETO COSAMHCHUSI.

14.4. CropoHBI NPHIUIM K COTJAIICHHUIO, YTO cueTa-(QakTypsl HE COCTABISIOTCS MPU HWCIOIHEHHH
JoroBopa AOoHEHTaM, HE SBIAIOLIMMCS HAIOTOIJIATENIBIIMKAMHU HaJIora Ha 100aBJIEHHYIO CTOUMOCTb, U
AGoHeHTaM, OCBOOOXKIEHHBIM OT HCIHOJHEHHS OO0S3aHHOCTEH HaJIOrOIIATENbIINKa, CBA3aHHBIX C
MCUHUCIICHHEM M YIIJIATOH Hajlora Ha 100aBJIEHHYI0 CTOUMOCTb.

14.5. Oneparop Bpase caenaTh YCTYIKY IpaB TpeboBanus 1o JloroBopam okazaHus yCIIyT CBsI3U ATEHTY.
IIpu aTOoM, cornacue AGoHEeHTa Ha 3TO HEe TpeOyeTcsl.

Pasnea VI. Ilpoune ycnosus
Cratbs 15. Ilopsinok npexbsiBiIeHUS NPETEH3NH H HCKOB

15.1. Bce pagHornacus WM CIHOPBI, KOTOpble MOTYT BO3HHKHYTh, OYIyT, 1O BO3MOXHOCTH,
YpEeryanpoBaThCsl yTEM MEPETOBOPOB.

15.2. AGoHeHT BrpaBe NpenbsIBUTH NpeTeH3ui0 kK OnepaTopy B CPOK, MPEeIyCMOTPEHHbIN AeHCTBYIOMINM



3aKOHOJIATEICTBOM HeTocpeIcTBeHHO OniepaTtopy CBs3M JIMOO uepe3 ero Y NOJTHOMOYEHHOE JTUTIO.

15.3. Ecnmmu cormacue mo KakuM-mHOO TpHYMHAM HE OYyJIeT IOCTUTHYTO B XOJE J0CYneOHOro
yperyiaupoBanust (MOMHMO TIEPErOBOPOB 00s3aTElIbHO BKIIOYAIOIIETO B €0 B COOTBETCTBHH C
OenepanbHbiM 3ak0HOM PO «O cBs3m» mpenbsBicHue AOOHEHTOM IMPETEH3HMH U €€ PACCMOTpPEHHE
OmneparopoMm), B CyeOHOM MOPSAIKE Bce CIopbl Mexay OrepatopoM U AOGOHEHTOM - IOPUIANYCCKUM
JIUIIOM/MHAVBUIYAIbHBIM TIPEIIPUHAMATEIIEM pPAaCCMATPUBAIOTCA B apOUTPAKHOM CYIEC IO MECTy
HaxoxaeHnus: Oneparopa, U3 JEATEILHOCTH KOTOPOT'O BBITEKAaeT CHOp. PaccMOTpeHHe CIOpOB MEXIY
Oneparopom 1 AOOHEHTOM-(DPU3UUYECKUM JTUIIOM (TIOTPEOUTENIEM) IPOU3BOIUTCS B CY/Ie B COOTBETCTBUU C
JIEHCTBYIONIMM 3aKOHOAATEILCTBOM.

Cratbs 16. OTBeTcTBeHHOCTH CTOPOH

16.1. 3a HeHCHOJHEHNE WU HCHaJICKAIICC UCIMOJIHCHNUC NNPUHATBHIX Ha cebs 00s3aTENLCTB CTOPOHBEI I1O
]_IOFOBOpy HECYT OTBETCTBEHHOCTH B COOTBETCTBUU C ,I[@ﬁCTByIOH.IPIM 3aKOHOJAaTCIbCTBOM.

16.2. Omeparop 00s3yeTcst BOBMECTUTh AOOHEHTY yIepO, MPUYNHEHHBIH €My BHHOBHBIMU JACHCTBUSIMHU
Omnepatopa B xozxe wucnoiHeHus JloroBopa, ecid HMHOHW pa3Mep OTBeTcTBeHHocTu Omepatopa He
YCTaHOBJICH JICHCTBYIOMINM 3aKOHOIATEIIECTBOM.

16.3. Eciu unoe He ycTaHoBjeHO JloroBopom minu Tapu(HbIM IJIAHOM, B CIy4ae HEOIIaThl, HSIOJIHOM
WJIM HECBOCBPEMEHHOM orathl Y ciayr AGOHEHT yrutauuaeT Omneparopy:

- HeyCTOMKY B pa3Mepe 1% (0aHOro) MpoIeHTa OT CTOMMOCTH HEOTIJIAaY€HHBIX, OIUTAYCHHBIX HE B TIOJTHOM
00bEME MM HECBOCBPEMEHHO OTUTAUEHHBIX Y CITYT 32 KX/ bl JCHBb TPOCPOYKH BIUIOTH JIO JHS MOTAIIICHHSI
3aJI0JDKEHHOCTH, HO He Oonee 10 MpOIIEHTOB OT MPOCPOUYEHHON CYMMBI — €Cld AOOHEHT SBIISETCS
IOPUIUYECKUM JIMLIOM WJIM HHAUBUIYAIBHBIM IPEANIPUHIMATEIIEM;

- HEyCTOHKY B pa3Mepe, yCTaHOBJICHHOM JEHCTBYIOLIMM IPakJaHCKUM 3aKOHOAATEIBCTBOM, OT CTOUMOCTH
HEOIUIaYEeHHBIX, OTIJIAYeHHBIX HE B TIOJIHOM 00bEME M HECBOEBPEMEHHO OIUIAYEHHBIX Y CIIYT 3a KaXKAbIH
JIEHb POCPOYKH BILIOTH JI0 THS MOTALIEHHS 33 J0OJDKEHHOCTH, HO He O0Jiee CyMMBI, IOJIeXaIlei omniaTe —
ecyii 3aKa34uK sBISIETCS (PU3NIECKUM JIULIOM.

16.4. CropoHa, He WCIIONHUBINAS WIW HEHA/UIKAIUM 00pa3oM HCIIOIHUBIIAS 005S3aTENbCTBA IO
JoroBopy, HeceT OTBETCTBEHHOCTh, €CIM HE JOKaXEeT, YTO HaJyIeXxallee MHCIOJHEHHE OKa3aloch
HEBO3MOKHBIM BCJIEJICTBUE JEHCTBHUSA HETPEOIOIUMON CHITHI (T.€. YpEe3BBIYANHBIX U HEIIPEIOTBPATUMBIX
MPH JaHHBIX YCIOBHSIX OOCTOSTENBCTB), HAXOMSMIICHCS BHE KOHTPOJI CTOPOH M HEMOCPEACTBEHHO
TIOBJIMSBIIEH HA BO3MOKHOCTh UCIIOJTHEHHS 00513aTeNbCTB. [Ipu upe3BhIYaiiHBIX CUTYAIUSIX IPUPOAHOTO U
TEXHOT€HHOT0 Xapakrepa OnepaTtop B COOTBETCTBUH € 3aKOHOIATEIBCTBOM BIIPABE BPEMEHHO MPEKPaIlaTh
WJIN OTPaHNYMBaTh AOOHEHTY OKa3aHue Y CIIyT.

16.5. I1py BO3HUKHOBEHHH 00CTOSTEIILCTB HEMPEO10JIUMOM critbl (“‘popc-Maxop’), cropona o Jlorosopy,
HE UMEIONIast BO3MOXHOCTH BBITIOJHATH 00S13aHHOCTH 110 [loTOBOPY, A0KHA HE3aMe TN TENIbHO HAPABUTh
JIPYTOl CTOPOHE YBEIOMIICHHE O CIYYHBIIEMCS, O MPUYUHAX CIYYUBIIETOCS, C CCHUIKOM Ha JOKYMEHT,
BBIHaHHBIﬁ COOTBCTCTBYIOIIMM HE3aBUCUMBIM KOMIICTCHTHBIM OPraHOM, HO)ITBep)KlIaIOHII/Iﬁ HaJIn4ue "
MPOOKUTENBHOCTD JISHCTBUSL O0OCTOATENHCTBA HEMPEOIOIMMOM CHITHIL.

16.6. B ToMm ciryuae, ecnu A7l OTACTBHBIX KaTeropuii AOOHEHTOB 3aKOHOM MPELYCMOTPEHBI 00s3aTeNbHbIE
MpaBwJia, YCTAHABIMBAIOIINE WHBIE OCHOBAHUS U MPeAeisl 0TBeTCTBEHHOCTH Oreparopa 1Mo CpaBHEHHIO C
M3JI0)KEHHBIMH B HACTOSILEH CTaThe, TO B OTHOLICHUH TakUX AOOHEHTOB NPHUMEHSIOTCS NpaBuia,
YCTaHOBJIEHHBIE 3aKOHOM. B cityuae, eciiy oTAenbHbIe TOJI0XKEHNS HACTOSAIIMX Y CJIOBUN B COOTBETCTBUH C
3aKOHOJATENILCTBOM P® HempHMEHHMBI JUIsl KaKOW-IIMO0 KaTeropruu AOOHEHTOB, TaKHUE IMOJOXKECHUS HE
NOJIeKAT MPUMEHEHHIO JJIs1 TAaHHOM KaTeropuu AGOHEHTOB.



Cratbs 17. BHeceHne HU3MeHeHHMiHl B mMepedyeHb YCJYyr, HACTOsIIME YCJOBHSA U HMHbIe YCJIOBHS
Jorosopa

17.1. H3meHeHue MA0OroBOpa OCYIISCTBISACTCS B TNHCHMEHHOW (OpME WIM IIyTEeM COBEPIICHUS
KOHKJIFOJCHTHBIX IEHCTBUH, MTEpeUeHb U MOPSAIOK OCYIIIECTBIEHS KOTOPBIX OMPEIEISIIOTCS JOTOBOPOM.

17.2. AOoHeHT BIpaBe B ycraHoBJieHHOM OreparopoM MOpPsAKE W3MEHUTh UCIOJIb3YyEeMbI MEepeUCHb
Yenyr, AGonenTckuit Homep n/wian Tapudubiii wiaH, mogas OmnepaTopy COOTBETCTBYIOIICE 3asBICHUE.
[pu nanuumu Jlnunoro kabunera Ha Caiite AreHTa, AOOHCHT BIIPaBe MPOU3BECTH YKA3aHHBIC U3MCHEHUSI
C ITOMOIILI0 NEHCTBUM B cBOeM JIMUHOM KaOHHETE.

17.3. Oneparop Bmpase, B JI000M cilydae, yCTaHABIUBATh CAMOCTOSTENBHO TapugHbIe IIIaHbl, a TaKKe
yCTaHaBIUBAaTh W/WIH U3MEHSTH OTAeNbHBIe Tapudsl Ha YCIyrd, onpeAensiTs WHBIE IIEHOBBIE YCIOBHUS
npenocTasnenus Ycmyr. Onepatop u3Bemaer AOOHEHTOB O BBEJCHHU YKa3aHHBIX M3MEHEHHH HE MEHee
yeM 3a 10 kKajmeHOapHBIX THEH N0 MOMEHTa BCTyIUieHus ux B cuiny Ha Caiite Oneparopa u B JInunom
KabuHeTe W/mwin WHOOPMAIIMOHHBIX pecypcax YIOJIHOMOYEHHOTo (-bixX) siniia (yiuir). J[OmOJHUTENbHBIC
YBEIIOMJICHUSI MOTYT HAIlPaBIATHCS HHBIM criocoboM. MudopMupoBanre AOGOHEHTOB-IOPHUINIESCKUX JIUL]
00 u3MeHeHuM TapudoB Ha Y CIIyrH MPOU3BOAUTCS IyTEM Pa3MEIICHHS COOTBETCTBYIOIINX U3BCIICHHUI Ha
Caiite Omneparopa w/wiu YTOTHOMOYEHHOTO JIMIA, €CIM WHOW CIOCOO HE COTJIacOoBaH CTOPOHAMHU.
OHepaTop BIIpaBC HAIIPABJIATH A6OHCHTaM JOITOJIHUTCIBbHBIC U3BCUICHUSA B COOTBETCTBUU C HACTOAIIIUM
MTyHKTOM, B TOM YHCJIE TTyTEM pa3MenieHuss HH(GOPMAIIH B CYETaX 32 OKa3aHHBIE Y CIIYTH.

17.4. Oneparop BrpaBe B OZHOCTOPOHHEM MOPSIIKE ONPEACIISITh U U3MEHSTh IepeUeHb Y TOJIHOMOYEHHBIX
JIMLL.

Crarps 18. Ilpexpamenue /lorosopa

18.1. AGoHeHT BmpaBe OTKa3aTbCsa OT AajibHelmero ucrmonaeHus Jloroeopa, mpousseas ¢ OmnepaTopom
pacuets! 110 JloroBopy u 1ojas cOOTBETCTBYIoIIee 3asBieHne OnepaTopy. OJHOCTOPOHHUI OTKA3 MOXKET
OBITH 3asiBJIEH B OTHOILIEHHWH KMCIIOJIL30BaHUS OIHOTI'0O MJIN HECKOJIbKHUX A6OHCHTCKI/IX HOMEPOB, IIPU 3TOM
pacuetsl ¢ OnepaTopoM NMPOU3BOIATCS B COOTBETCTBYIOIIEH YacTH.

18.2. Jlorosop npekpaiaetT CBoe ICHCTBUE B ciydae MpekpaineHus y AOOHEHTa mpaBa BiaJACHUs W(UJIH)
nosib3oBanus IloMenienneM ¢ MomeHTa mojydeHus OmepaTopoM yBeIoMIIeHHs OT AOOHEHTa O
MIpeKpaIieHny Mpasa BIajeHus (i) nonp3oBanus [lomemennem wim oOpallieHnss HOBOTO BIAeIbIa
[Tomemenus o 3akntoueHun JJorosopa.

18.3. C momeHTa otkaza AOoHeHTa OT ucnoyHeHus1 Jloropopa mim pactopkeHus JloroBopa mo Jpyrum
OCHOBaHUSIM, 0053aTeNhCTBA CTOPOH CYHTAIOTCS TPEKPAIIEHHBIMU 33 HCKJIIOUYEHHUEM 0053aTelbhCTB
AOGoOHEHTa, CBS3aHHBIX C OIJIATOM OKAa3aHHBIX, HO HE OIUIAYEHHBIX HA MOMEHT pacTopxeHus Jlororopa
Yenyr. OctaBmascst mociie ucnonHeHnss AOOHEHTOM 0053aTeNIbCTB 0 OIUIaTe OKa3aHHBIX Y CIyT cyMMa
pasHUIBI MEX]Ty OIUTadYeHHOH 10 J[0roBOpy CyMMOIi U CTOMMOCTBIO OKa3aHHBIX HA MOMEHT PaCTOPIKEHUS
JoroBopa Ycayr Bo3BparmiaeTcss AGOHEHTY ompeaeseHHBIM AGOHEHTOM CIOCOO0M M IO YKa3aHHBIM UM
PEKBH3HTAM.

18.4. Ilpu otkaze AGoHeHTa oT ucnoaHenus Jorosopa Oneparop BiipaBe TpeOOBaTh OT AOOHEHTA IIATy
3a MpeI0CTaBIICHHBIH TOCTYT K ceTr OrnepaTopa B MOJIHOM 00beMe 10 yCTaHOBJICHHBIM TapuU(HbBIM IIaHaM
u Tapudam.

Cratbs 19. Tenedonnslii HoMep cucTeMbl HHGOPMALMOHHO-CIIPABOYHOI0 00CTyKMBaAHHUS

+7 (495) 777 37 07
Cratbs 20. Axpeca u 6aHKOBCKHe peKBU3MTHI OnepaTopa

O0urecTBO ¢ orpanuueHHoi oTBeTcTBeHHOCTHI0 OO0 «MHTEPHO/I»
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